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For investors with specialized investing needs, more choice can mean
more opportunity to direct retirement investments across markets
and asset classes outside of your plan’s core lineup.

The TIAA Self-Directed Brokerage account is an optional feature made available by
the University of Rochester. With this account, you can direct your retirement plan
contributions among a variety of investment choices beyond the ones offered through
your current plan.

A wide range of investment choices

With your brokerage account, you can independently research and select from thousands
of mutual funds, including from some well-known fund families.
Flexibility and simplicity

With TIAA Brokerage, there are multiple ways you can get information on your account
and place orders to buy, sell or transfer investments.

= Do it all yourself by logging in to your account at TIAA.org/rochester.

= Contact a TIAA financial consultant by calling 800-927-3059. They can place orders
or answer any brokerage questions.

Details and step-by-step instructions to open an account are on the following pages.

TIAA Self-Directed Brokerage 1



About this guide Before you begin

Before you begin There are certain requirements and important considerations for opening a TIAA

Brokerage account.
Opening an account
= You'll need both a legitimate U.S. residential address and legitimate U.S. mailing

address. (P.O. boxes are not acceptable as a residential address but may be used

Access your account SR ) ) )
for mailing if a residential address exists.)

Buy and sell = You’'ll need an established retirement account in the University of Rochester
Retirement Program for each brokerage account you want to open.
Automatic investments = There's an initial minimum transfer of $1,000, up to 95%, from your retirement

account to establish the brokerage account.

Research & performance = There will be a minimum initial investment of $250 or the required prospectus

minimum, whichever is greater, and additional minimums may apply for

View history subsequent investments.
= This account is self-directed. The investments in the brokerage account are not
FAQs ) . .
monitored by the University of Rochester.
Fees = There’s no minimum balance requirement, annual fee or maintenance fees; however,

some mutual funds do have investment minimums.*
= Transaction fees may apply. See the Fees section for complete details.

= Returns for mutual funds and other securities are not guaranteed, and you assume
all the risks associated with investing in them.

1. These minimum fees and expenses, including those which apply to a continued investment in a fund,
are described in the fund’s current prospectus.
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Opening your brokerage account

Once you've reviewed the requirements and considerations on the
previous page, you're ready to begin.

Step 1:

Log in to your online retirement plan at TIAA.org/rochester.

Step 2:

On your home page,

select Change investments
from the available action
buttons, then Choose future
investments. Next, select
the retirement account to
which you want to add a
brokerage account.

Step 3:

Scroll down to the bottom —
of the page and select
Open a Brokerage Account.

SUMMARY  ACCOUNTS GOALS  ACTINS PRODUCTS RESOURCES

How do you want to change your investments?

EXPLORE INVESTING CHOICES

Rebalance

Choose
future
investments

Exchange

Pick for incoming money
only, and keep what you
have now.

Please note: All referenced materials are samples only.
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Step 4:

At this point, you’ll have
to sign a consent for
electronic delivery of your
important documents.

To do so, check | have
read and accept these
terms and conditions,
then select Continue.

Step 5:

Next, enter your
employment data,
affiliations and investment
profile. When all the

data is entered and
verified, select Continue.

MY AcCHs PR pRp—
Open a Brokerage Account

CTIAA

Online Consent

By providing

also invalve

Open a Brokerage Account

MY ACC{  Important informat

CTIAA

tion about procedures

for opening a new account

To help the govermment ightthe funding of
Including us, o abtain, verty and

data ofbin,

ot Wo may

Fields marked with an asterisk (*) are required.

Employment Information for Owner @

* Employment status
Employec

Employer's Name

Employer's Street Address 1
14 18TST

ciy
unau

*Zip Code
oss01 |-

riiations @

Jease answer the folowing questions:

*Your Occupation  Tite
v [Tester

Employer's Street Address 2

* state.
Aaska

am or
thoed company:
YesO No

adiectora

Jointapg

plcant, a

rst Name

stName
gadisn
Gompanysymbot
gnizant

o contnue,

B

YesO No

AnancialInaustry Reguiatory Authort, nc.

afiiated withor v ortme

In order to sstabish your

rst Nome
stName

ok

Hlationship to the Empioyee

Name of the frm
\CREF

7 leten. T cont

Yos® No

purinvestment Profile @

Jannuat income trom AN sources)
p25.000-s40990 v
invosument objectve @

apal Preservaton v

am
sely assoclated with an immediate family member ofsuch an oficial

5. country, or

* Approximate Net Worth, Excluding Residence
$50000-599990 v
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Step 6:

Next, you need to review
the Brokerage Account
Agreement. Once you
have completed your
review, check I have
read and accept these
terms and conditions,
then select | Agree.

Step 7:

Congratulations,

you're finished with the
account-opening process.
You'll see a message that
your brokerage account
application has been
received and is being
processed. This typically
takes two business days.
Once completed, you'll be
able to begin trading within
your brokerage account.

CTIAA

Open a Brokerage Account [

Agreement
wanster
...... v
Taa
Your
Brok k7

Read a copy of

TIAA Selt Directad Brokerage Account Agreement

below.

y

I certty under pen|

tes of perjury that

anumber

number

backup

withholding, or

Senvice (the TRS)

i

By clicking " Agre|
the terms and conf

and (3)1amaU.S. residentalien)

i read,
iions setforth in the TIAA Self-Directed Brokerage Account Customer Account Agreement For Use

irati Paragrapl h 16 of the T
Acc)
e as wihich all un-
[ dally basis. | further
rea
Prospectus ©
focal printer. Youmay also save the
o
manner y other o il
need computer,
necessary sofware free at Adobe
Note:n order be able to
download,
Including
+ lease call us a1 800
By clicking ) Agree” below,
1 Agree” view and retain
eanbe
ordered, both now and i the future, by calling toll-ree 800 927-3059.
Brok s a division of T Le.
member FINRA and SIPC. Securt omer
k or TIAA. Securit
nt LLC, a subsidiary York Company, inc. FINRA, SIPC.

L ——

Don'tagree? Go back and change your investments.

—
s e

CTIAA

minimums, contr

investment opton for your account

R away wom aiscoverng an
market ‘appropriate investment mix 2

may apply

- OTHER

Your Investment Mix

Learn more » I
[No funds selected yet]

TIAA-CREF Self Directed Brokerage Account

% (usually one to two business days).

Browse Available Funds

Effective Date: 04/25/2016

Tota: 0%

Balances shown are estimates based on recent values and do not reflect future amounts.

«Go Back

Cancel Continue

TIAA Self-Directed Brokerage
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How to access your brokerage account

Step 1:

Go to TIAA.org/rochester
and select Log In. Enter

your user ID and password.

You will be able to view
all of your account’s
investments together with
your account details.

Step 2:

Click on Accounts. From
here, your retirement
account(s) will be listed.

Step 3:

Locate your account in
which you have added
brokerage investments.

Use the tabs at the
top to explore and
manage your account.

MENU Q m@ £ rocour

VESTED BALANCE

$232,545.13

Does not include bank accounts or the cash value of fife insurance policies.

As of April 18, 2018 at 12:00 AM. Change view: Q1-2018-03/31/18 v a3 v
INVESTMENTS & ASSETCLASS o LAST PRICE TOTAL VALUE/ &
VESTED
VALUES
REF Bond Market R3 Fixed Income ~ $121.1279 31038 $420.30 +$53.34
$429.30 +14.19%
CREF Grouth R3 Equities  $189.9686 48605  $1,000.90 +$176.58
$1,099.90 +19.12%
REF Social Choice R MultiAsset  $234.8254 14224 $267.30 +$3.73
$267.30 +1.42%
CREF Stock R3 Equities  $486.2052 1.8924 $1,085.08 +$164.99
- o
(JTIAA  menu Q o £ aeour

$232,545.13

CONTRIBUTIONS

TIAA RETIREMENT PLAN - Plan number:
Employer Name: TIAA
403p

Plan information @

how 2  tabl ~ASSET ALLOCATION

View by investment type v

® s3.395 EQuTES
® 8.41% REALESTATE
® 5.09% FIXED INComE
@ BALANCE CONTRIBUTIONS 0.00% MONEY MANKET:
$252545.43 $125.251.63 @ 0.3% MuLTLASSET

TIAA Self-Directed Brokerage
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How to buy and sell in your brokerage account

Step 1:

Once you have logged in at
TIAA.org/rochester, click
Change Investments.

Step 2:

Select Exchange to
purchase a new fund.

Step 3:

Select the plan in which
you want to trade your
brokerage assets.

) W ACCOUNTS AcTioNs Resounces

Christopher

You a3t loged In o0 P19, 2010 - s

TOTAL BALANCE

$1,157,068.61

TR ACCOUNTS.

$580,378.44

OUTSIDE ACCOUNTS.

$576,690.17

Christopher, you have some things to review:

Tackle your to-do list Review what's pending

How do you want to change your investments?

®
W
Exchange Choose Rebalance
Swap one or more of your fl'Itu re Realign your entire
currentinvestments for investments portfolio by investment
new ones. type or category.

Pick for incoming money
only, and keep what you

‘have now.
Need help?
Tryouronli Retirement Advisor tool to get i
CTIAA  mew a @ B wor
'SUMMARY ACCOUNTS. ACTIONS 'RESOURCES

‘CHANGE INVESTMENTS WITHIN AN ACCOUNT

Choose the account you'd like to update

Account
NAME BALANCE
25 0 04/15/2016
(O TIAA RETIREMENT HEALTHCARE SAVINGS PLAN $14,689.50
CONTRACT: RHA
Plan Number: .
(O TIAA RETIREMENT PLAN $232,545.13
CONTRACT: RA
Plan Number:
401k $255,808.10

TIAA CODE SECTION 401(K) PLAN
ONTRACT: GSRA
Plan Number:

TIAA Self-Directed Brokerage

7



About this guide
Before you begin
Opening an account
Access your account

Buy and sell

Automatic investments
Research & performance
View history

FAQs

Fees

Step 4:

From there, you'll see
your Current Balance
by Asset Class within
the particular plan. You
will be able to confirm
your balance and what
can be moved to a new
investment opportunity.

Step 5:

Select where you want
the money to come

from. The source can

be either from your
Retirement Funds or other
Brokerage Funds within
the brokerage account.

Next, select the transfer
method, either a portion of
the funds as a Percent of
assets or Dollar amount,
or choose to Transfer All.

reflect these transfers
- Current Balance by Asset Class

SDtest1

SDTEST PLAN
GRA (TIAA 387716F3) (CREF 487716F 1)
Plan Number. SDTEST

BALANCE
AS OF 02/16/2016
@ 88% EQUITIES
Havorford Quality Growth Stock $2765.02
POWERSHARES 000 TR - 000 $607.98
@ 2%  MONEY MARKET

CREF Monay Market R1 $192.15
TIAA-CREF Brokerage Money Market Fund 28213
Total $3830.28

1. Select Effective Date
You may select an effective date up to one year in the future

Effective Date: 02192016 [}

Brokerage fund ransaclions cannot be fulure daled. To change biokerage noldings, please change te efective date
@ Retirement Funds Brokerage Funds
Selecttransfer method: g, Percent Dollars Transfer All

© Frease select the funds you would like 1o transfer from. The minimum transfer amount alowed is
$1000, or 100% of the account value for each fund selected if the account value Is less than $1000.

Money Market

CREF Money Market R1 $192.15 0

Estimated Total: $0.00 @

jested dollar amount is not available atthe time the request s p

l————Jp 2. Choose the Source Fund (Transfer from) @ Retirement Funds Brokerage Funds

Select transfer method: Percent Dollars 1}‘: ransfer All

© Frease setectthe runos you would Iike to transter from. The minimurn transfer amount alowed Is
$1000, or 100% of the account value for each fund selected Ifthe account value I5 ess than $1000.

Money Market

CREF Money Market R1 $192.15 1004

Estimated Total: $192.15 @

ested dollar amount is not availale atthe time the request s processed, the transaction

TIAA Self-Directed Brokerage
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Step 6:

In the remaining steps,
you’ll Choose the
Destination Fund(s). You
can select either core
Retirement assets or
Brokerage. If a brokerage
investment is the
Destination Fund, then
you will need to check
the box to enable
brokerage selections.

3. Choose the Destination Funds (Transfer to)

Calculate using: @ Percent

EQUITIES N -2 more »
CREF Stock R1 ©

DFA US Targeted Value Portfolio Institutional Class &

Dodge & Cox International Stock Fund @

Dreyfus Global Stock Fund Class | ©

Lord Abbett Developi wih Fund Class | &

Neuberger Berman Socially Responsive Fund Institutional &

T. Rowe Price Institutional Large Cap Growth &

T. Rowe Price Institutional Larg p Value Fund @

TIAA-CREF Smal-Cap Equity Fund - Institutional Class &
Vanguard Extended Market Index Fund Institutional &
Vanguard Institutional Index Fund Institutional ©

Vanguard Total International Stock Index Fund Institutional €

Vanguard Total Stock Market Index Fund Institutional &

FIXED INCOME I 21 more »

0 Total Return Insti &

tal Bond Ma

et Index Fund Institutior

- GUARANTEED I L corn more » [N

TIAA Traditional @

- MONEY MARKET I, <21 more »
CREF Money Market R1 &
Vanguard Prime Money Market Fund Admiral @

- MULTI-ASSET I <2 more » I

guard Target Retirement 2010 Fund Investor &

nt 2015 Fund Inve

uard Target Rel

uard Target Retire

uard Target Retirement 2025 Fund Investor &

Vanguard Target Retirement 2030 Fund Inve
Self-Directed Brokerage Account

This option offers access to a broad array of mutual funds from various fund companies through a brokerage
account in your plan. 1

t Cetain s
aua
rvested

Please Note: In the event the proceeds from your mutual fund liguication does not meet the investment fund
minimums for your mutual fund purchase, the proceeds from your liquidation instead wil be transferred to the
default money market investment option for your account

Brokerage fund transactions cannot be future dated. To change brokerage holdings, please change the effective
date

A separate transfer request must be entered for each mutual fund purchase in your Brokerage account.
»

> Transfer $192.15 to a brokerage fund.

TIAA Self-Directed Brokerage
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Step 7:

Next, select the Add
Brokerage Funds box.

A pop-up window will
appear for you to enter

Self-Directed Brokerage Account

This option offers access to a broad array of mutual funds from various fund companies through a brokerage
account in your plan. t

Please Note: In the event the proceeds from your mutual fund liguication does not meet the investment fund
minimums for your mutual fund purchase, the proceeds from your liquidation instead il be transferred to the
default money market investment option for your account

Srokerage fund transactions cannot be future dated. To change brokerage holdings, please change the effective
dai

the ticker symbol or
search for the fund you
wish to purchase.

Step 8:

You can review important
information for each option
on the right-hand side by
selecting the fund name.

Once you've decided
on a fund, click Add Fund
to proceed.

Step 9:

You will see that the new
fund has been added to
your list.

Once you have your set of
destination funds, you’ll
decide how you want to
allocate your assets. You
can only allocate to one
brokerage fund at a time.
Select the Destination
Fund and fill in the radio
button indicating 100%.

Next, click Continue.

Aseparate transfer request must be entered for each mutualfund purchase in your Brokerage account.
Transfer $192.15 to a brokfrage fund.

- EQUITIES I _carn more » I
Haverford Quality Gronth Stock @ 100%
no subsequent minimum @

POWERSHARES QQQ TR - Q00 @ 100%
no subsequent minimum @
- MONEY MARKET Learn more » [

TIAA-CREF Broket Money Market Fund @ 100%

i o | Add Brokerage Funds » a

Seict o o 0 s ctls

Add Brakerage Funds
™ B aonon

TICKER SYMDOL . FND NaE

Load Funa?
No

Assetclass
Multl-Asset
TCLRX- TIAR-CREF Lifecycle 2

B234567.0 o

A separate transfer request must be entered for each mutual fund purchase in your Brokerage account.
Transfer $192.15 to a brokerage fund.

- EQUITIES I c2rn more » [

Haverford Quality Growth Stock & 100%
no subsequent minimum @
POWERSHARES QQQ TR - QQQ & 100%

no subsequent minimum @

MONEY MARKET I <2 more » [
TIAA-CREF Brokerage Money Market Fund & 100%
- MULTI-ASSET I, c2rn more » [—

TIAA-CREF Lifecycle 2015 Retire & @)100%
2

Add Brokerage Funds »

Click on any fund name for a link to the curfent prospectus and statement of acditional information

100% $192.15@

e Contjvl:nue »
\/
0 to the next step. |

Effective Date: 02/19/2016 Estimated Total:

« Go Back

TIAA Self-Directed Brokerage
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Step 10:

A final verification page
will appear asking you to
confirm you want to make
the trade. You'll need to
click on the I understand
box, as well as Prospectus
Acknowledgment.

To execute the trade,
select Submit.

Review & Submit Changes

SDTEST PLAN

SRA (TIAA

Plan Numb
New allocation:
' @ coumes 0%
anguard REIT Index Adm & 10%
@ FIXED INCOME 10%
Vanguard NY Long-Term Tax-Exempt Inv @ 10%
@ MULTIASSET 80%
R P = 5%
5%
0%
& 50%

Effective Date: 02/19/2016

\

V| 1 understand that the effective date may be delayed due to the close of traging or the need to sell shares
PO 0 purchasing new shares

Prospectus Acknowledgement

\

V| | confirm that | have read the prospectuses associated with the brokerage funds selected above. Cick

e fung nName above 10 View S Prospectus.

« Go Back

TIAA Self-Directed Brokerage 11
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Mutual fund automatic
investment/allocation plans

Once you own a brokerage mutual fund, you have the ability to make additional
investments through your recurring contributions on an ongoing basis.

Step 1:

Once you have logged in
at TIAA.org/rochester,

find your retirement
investments on the secure
home page, then click

ACCOUNTS. ACTIONS RESOURCES

Good afterncon, = (oo
Christopher

You tast logged in onAPFLY, 2014

TOTAL BALANCE TIAR ACCOUNTS

$1,157,068.61 $580,378.44 $576,690.17

o T T Y SO

Change Investments.

Step 2:

From the Change
investments screen, select
Choose future investments.

Christopher, you have some things to review:

Tackle your to-do list Review what's pending
> Einish enrolling in my employer's plan - Ifyou've made a recent request, view it here
-> Finish my_new account application(s).

How do you want to change your investments?

Exchange Choose Rebalance
o re Realign your entire
current investments for investments portfolio by investment
new ones. type or category.
Pick for incoming money

ACCOUNTS GOALS ACTIONS PRODUCTS RESOURCES

only, and keep what you
have now.

TIAA Self-Directed Brokerage 12



P Step 3: FoR——
About this guide GG i g

away from discovering an
You may select an effective date up to 14 days in the future appropriate investment mix ?

To start, select the fund o | | s ?
Before you begin and percentage you o » e
would like allocated to Your Investment Mix

Opening an account that fund. Contributions R — P
can go to both or either el s ——

DFAU lue Portfolio Institutional Class & L1
Access your account core and brokerage et Wi ot @ v g

assets based upon your Dreylus Giobal Stock Fund C , et Wi
strategy. When Netberost Bermen Socaty Respeise Fir rtiione © o

T Rowe Price Institutional Large Cap Growth & 0

allocating, it’s important  Rowe Price InsiLtional Lergs G Vabe Furd & o Total: 100%

10%

Buy and sell

. . that the final percentage — e e -
Automatic investments ) P g o T
Is 100%. Once the T ——

Fund Investor & 0%

pe rce nta ge eq ua IS Vanguard Target Retirement 3
Research & Perfo rmance Vanguard Target P‘-:‘tm:‘ment 2040 Fund Investor @ o

100%, click Continue. enguerd o o

Vanguard Tar o

Vanguard Target Retirement 2055 Fund Investor & o

View history Ve gt Rkt 260 o vostr “
Vanguard Target Retirement Income Fund | o

FAQs

Self-Directed Brokerage Account

“This option offers access to a broad array of mutual funds from various fund companies through a brokerage
‘account in your plan.t

Fees bl sor rrensty s oo TWACREF et

ot dopositor omer
ucing possible oss

Please Note: In the event that your selected mutual fund allocations do not meet the fund investment
MINMUMS, CONTIOUtIONS for your 3cCount Instea wil e transferred to the defaut money market investment
‘option for your account

I you choose to transfer money to meet an investment minimum please be aware that other minimums may.
apply.

- EQUITIES Learn more » [N
Fidelity AdvisorA® Real Estate Income | & -
1o subsequent minimum =
Vanguard REIT Index Adm © =

$1.00 subsequent minimum @

FIXED INCOME Learn more » pmmmmmnl

Vanguard NY Long-Term Tax-

$1.00 subsequent minimum @

- MONEY MARKET I <2 more » mm—
TIAA-CREF Brokera

xempt Inv

10

Money Market Fund @

o
- MULTI-ASSET Learn more » mm—m
Russel LifePoints Balanced Strategy E © e
no subsequent minimum
Russel LifePoints Growth Strategy E & =
1o subsequent minimum
Russell Lifepoints Conservative Strat S & m
$50.00 subsequent minimum @
dd Brokerage Funds »
Cllck on any und name for a bk to the current prospectus and statement o addiional nformation
Effective Date: 02/192016 Total:  100%

£ GoBack

|

TIAA Self-Directed Brokerage 13
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Step 4:

Next, you'll see a Review &
Submit screen to review
your allocations in asset
classes, distribution  —
percentages and effective
date. You'll need to click
on the I understand box,

as well as the Prospectus
Acknowledgment.

Review & Submit Changes
SDTEST PLAN
SRA (TIAA L (CREF M30119A9)

Pilan Number. Si

New allocation:
b @ coumes 10%

anguard REIT Index Adm & 10%
@ FIXED INCOME 10%
Vanguard NY Long-Term Tax-Exempt Inv © 10%
@ MULTLASSET 80%

astor © 50%

Effective Date: 02/19/2016

»
»> V1
prior to purchasing new shares

that he efective date may be delayed due 1o he close of rating or the need 10 sell shares

Prospectus Acknowledgement

Step 5:

You'll see a

confirmation page that
shows the changes to the
allocations for your future
contributions have

been received.

P [V] I contirm tnat | have read the prospectuses associated witn the brokerage funds selected above. Cick
the fund name above to view its Prospectus
S GoBack m

Change Allocation of Future Contributions

) vour requestto change investments has been submitted and you will receive a confirmation statement.
You have undl market close on 02/19/2016. the effective date of your changes, 10 cancel your request. |

SDTEST PLAN
SRA (TIAA LS0119A1) (CREF MO0119A9)
Plan Number. SDTEST
New allocation:
@ coumes P
rd REIT Index Adm & 10%
@ FIXED INCOME R
anguard NY Long-Term Tax-Exempt Inve 10%
@ MULTLASSET oy
5%
20%
vestor @ 50%

Other Actions

® Change future contribubion

= Sign up for annual rebata

= Cnange My Investments

TIAA Self-Directed Brokerage 14




About this guide Research & performance

Before you begin One key to building a strategic investing plan is to be educated on your investing
options and the performance of each of those options.
Opening an account

Through TIAAOrg, yOU'|| be OTIAA  men Q P £ rosour
Access your account able to educate yourself on oy oo oo [

funds, and stay up-to-date _
Buy and sell on current financial trends

. . . The online Retirement Advisor tool
and financial news. Click P — o — - Alltools &
plan for lifetime income in about 15 minutes. calculators

Automatic investments on Resources and then

select Mutual funds.

Research, performance & news

Research & performance

By selecting the Mutual ....ag.a N& Mr?“_m 53“
View hiStOI’y funds option, you’II be analysis research investments
able to see the various
FAQs fund options that you & @
can choose from to build i vt
Fees your portfolio.
To research funds, you OTIAA  wes o &@&m o e
can click on the Screener e mm o
tab. Here, you can set up o r— i 2o e 8 e
criteria to find funds that
support your strategy. e i
You also have the ability to o | — ‘ :« ‘ SSE:":E
select up to five funds and Fo ——— a2
then click Compare to see |
how your options match T
up, how share classes A L —
compare to one another e T
and more, all designed to e s el
help you become better A mwses vow  ow s sew om o e

educated and a more
informed manager of your
financial future.

TIAA Self-Directed Brokerage
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View transaction history

Confirmations are sent for every trade. You can view your entire transaction history by
logging in to your account at TIAA.org/rochester or through your monthly brokerage and
quarterly combined retirement account statements.

Important notes:

= Trades placed before the investment trade cut-off time ET time zone will be executed
that business day. Transfers between the brokerage account and another account
or fund available through the retirement plan(s) are subject to brokerage settlement
periods and can take several days to complete.

= Transactions involving the sale of brokerage investments need to be placed
30 minutes before the mutual fund’s cut-off time (see above) in order to be executed
that business day. Cut-off times can be found in the mutual fund’s prospectus.
Transfers between the brokerage account and another account or fund available
through retirement plan(s) are subject to brokerage settlement periods and can take
several days to complete.
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Frequently asked questions

Q: How can | take a distribution or withdrawal from my brokerage account?

A: Distributions or withdrawals from your brokerage account aren’t made directly. To
receive distributions or withdrawals from the funds in your brokerage account, you
first must transfer the amount you wish to withdraw from your brokerage account to
the core menu, then request a withdrawal.

Q: Are there any fees associated with my brokerage account?

A: If you open a brokerage account, you will be charged a commission on all applicable
transactions based upon the fees outlined in the Customer Account Agreement or
dictated by the terms of the fund. Please see the Fees section that follows these
FAQs for more detailed information.

Q: Will my brokerage account be monitored by anyone besides me?

A: No. Unlike the plan-sponsored retirement accounts, it is the responsibility of each
individual to monitor and manage their own self-directed brokerage account. TIAA.org
provides tools that allow individuals to compare investment options, review share
classes available and other factors so that you can make informed decisions.

Q: Will I receive confirmations of my trades?

A: Yes, a confirmation for every trade is sent to you, according to your preferences. You
can always view your transaction history or trade confirmations in the secure portion
of TIAA.org/rochester or on your monthly brokerage account statements.

Q: Are brokerage services available to foreign address participants?

A: No. TIAA Brokerage is only available to enrolled plan participants with a permanent
U.S. residential and mailing address.
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Transaction fees

Transaction fees are charged in accordance with the TIAA Commission and Fee
Schedule shown below.

TIAA Self-Directed Brokerage Account Customer Account Agreement

Commission and Fee Schedule
Not all fees apply or are pertinent to all employer-sponsored plans. See individual plan for investment
option details.

For assistance: Online TIAA.org/ Automated Client Service
brokerage Telephone System Assistance
(ATS) 800-842-2252 800-927-3059

Mutual funds

No transaction-fee (NTF) funds = Minimum initial investment for most funds: $500. For subsequent
investments, a minimum may apply.

= Short-term redemption fee: $50 minimum for shares held less than
three months (waived for shares transferred from another brokerage
firm or financial institution).

= Dollar cost averaging transactions, no fee; minimum transaction $100.
Transaction-fee (TF) funds = Transaction fee: $35 per trade regardless of order size.

= Minimum initial and additional investments typically based on
amount listed in the fund’s prospectus.

= Dollar cost averaging transactions, no fee; minimum transaction $100.
= Exchanges: $8 per trade regardless of order size.

For complete information about the brokerage account, read the TIAA Brokerage
Account Customer Account Agreement or visit TIAA Brokerage forms at
TIAA.org/public/brokerage/custsvce/forms.html Additional fees and expenses apply to a
continued investment in the funds and are described in the funds’ current prospectus.
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L TIAA

This material is for informational or educational purposes only and does not constitute investment advice under ERISA. This material does
not take into account any specific objectives or circumstances of any particular investor, or suggest any specific course of action. Investment
decisions should be made based on the investor’s own objectives and circumstances.

You should consider the investment objectives, risks, charges, and expenses carefully before investing. Please
call 877-518-9161 for a prospectus that contains this and other information. Please read the prospectus carefully
before investing.

Investment, insurance, and annuity products are not FDIC insured, are not bank guaranteed, are not bank deposits, are
not insured by any federal government agency, are not a condition to any banking service or activity, and may lose value.

TIAA Brokerage, a division of TIAA-CREF Individual & Institutional Services, LLC, Member FINRA/SIPC, distributes securities. Brokerage accounts
are carried by Pershing, LLC, a subsidiary of The Bank of New York Mellon Corporation, Member FINRA, NYSE, SIPC.

TIAA Brokerage reserves the right to change its fee and commission schedule at its discretion, subject to notification in accordance with
applicable laws and regulations.

Some securities may not be suitable for all investors.

TIAA-CREF Individual & Institutional Services, LLC, Teachers Personal Investors Services, Inc., and Nuveen Securities, LLC, Members FINRA and
SIPC, distribute securities products.

©2019 Teachers Insurance and Annuity Association of America-College Retirement Equities Fund, 730 Third Avenue, New York, NY 10017
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