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Introduction
White label funds are generically named funds that include one or 
more underlying funds. They are often named by the broad asset 
class the fund invests in. While white label funds are not new, they 
are increasingly popular options in defined contribution retirement 
plans. The reasons often cited by plan sponsors for adoption of these 
generically named funds include menu simplification, lower fund 
costs, and the potential to offer plan participants more sophisticated 
and diversified funds that can leverage the expertise of multiple fund 
managers. On the other hand, some requirements, like customized 
participant communications and increased fiduciary responsibility, 
present obstacles to further white label adoption by plan sponsors 
because they increase costs. In this study, we utilize a new database 
of individual-level data from public sector defined contribution 
retirement plans. We investigate the prevalence of white label funds 
in the public sector and begin to explore whether they influence 
participant investment allocations. 
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Why should we care about white  
label funds?
A sizable market, growing in popularity

Over the past several years, white label funds have 
become more common in defined contribution menus. 
In 2017, Alight (formerly a part of Aon Hewitt) reported 
one-third of employers’ defined contribution plans offered 
white label options (Alight Solutions 2017) up from 25% 
in 2014 (Hewitt Ennisknupp 2014). In terms of assets 
invested in these funds, Healy (2020) estimates 30% 
of assets in plans with more than $1 billion dollars are 
invested in white labels. This totals to between $750 
billion and $1 trillion in assets. Larger plans are more 
likely to offer white label options, according to Fidelity 
Investments (2021). Fidelity Investments reports that 
1% of Fidelity Management Trust’s (FMTC) 23,000 plans 
under record keeping offer white labels, compared to 18% 
of their plans with over $1 billion in assets.

Pros and cons of white label funds

Two of the most popular reasons cited for adopting white 
label funds include menu simplification and the ability to 
incorporate multiple underlying funds into the structure, 
allowing plans to leverage the expertise of different fund 
managers. Menu simplification is possible because 
plan providers can decrease the number of fund options 
offered to participants by incorporating many different 
types of funds into one white labeled fund. In addition, 
some suggest that naming the white label fund according 
to the fund’s investment goal can help participants better 
understand their investment options making it easier 
for them to choose. Other benefits include the ease 
of replacing poor-performing funds, and the potential 
to reduce costs to participants and plan sponsors. 
However, adopting white label funds may include greater 
operational requirements, the need for participant 
education, required customized communications, and 
increased fiduciary liabilities connected to plan sponsors. 
More details on white label funds can be found in Bare, 
Kloepfer, Lucas and Veneruso’s (2017).

The influence of brands and menu 
effects on investment allocations
White label funds are unaffiliated with financial services 
brands. This is relevant because research suggests that 
different brand factors may influence investment choices. 
For example, Wang and Tsai (2014) find brand image 
relates to fund purchases, while Sialm and Tham (2015) 

find evidence that the reputation of the fund management 
company’s brand may relate to fund flows. Agnew, Hung, 
Montgomery, and Thorp (2019) find in an experiment 
that brand trust influences whether individuals invest in 
a white label fund or the equivalent branded fund. This 
is contrary to finance theory which assumes individuals 
rationally choose portfolio allocations based on the risk 
and return characteristics of the available assets, not 
based on the fund brand. 

Other research identifies other investment behavior 
related to theoretically irrelevant factors. For example, 
research finds that individuals’ familiarity with their fund 
options, the fund option names, and the type and/or 
number of the fund options available in a menu, affect 
allocations (Agnew 2006; Bateman, Dobrescu, Newell, 
Ortmann and Thorp 2016; Benartzi and Thaler 2001; 
Brown, Liang and Weisbenner 2007; Cohen 2009; 
Cooper, Gulen and Rau 2005; Green and Jame 2013; 
Huberman 2001; Huberman and Jiang 2006; Tang, 
Mitchell, Mottola and Utkus 2010).1 Taken together, the 
evidence suggests that plan sponsors should consider 
the potential unintended consequences of altering fund 
menus before they change plan menus. This research 
also suggests that the introduction of white label funds 
into defined contribution plan menus could affect investor 
behavior. Thus, these findings motivate our current study.

White labels and the public sector 
defined contribution market
Given the limited information related to white label use 
in practice, this paper significantly contributes to our 
general understanding of white label funds in the public 
sector market. Until recently, researchers interested in 
white label funds were limited to studying hard-to-access 
proprietary administrative data or conducting their own 
surveys. While researchers interested in plan menus 
often turn to public data from annual filings of Form 
5500, this form does not require information related to 
white label assets (Healy 2020).   It is not until recently 
that participant-level data on white label offerings 
became available through the 2020 release of the Public 
Retirement Research Lab (PRRL) Database (https://www.
prrl.org/).

1	 Agnew, Hung, Montgomery, and Thorp (2019) provide a brief overview of these 
studies.
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Why are defined contribution plans in the public  
sector interesting?

Most retirement research focuses on retirement plans 
in the private sector, but public sector retirement plans 
are arguably more interesting to study because their 
employees face relatively more complicated choices. 
In the public sector, most full-time state and local 
government employees are typically covered by a defined 
benefit retirement plan. Generally, public employees are 
required to participate in that plan. However, employees 
are also often offered one or more supplemental defined 
contribution retirement plans. For example, state and 
local governments are allowed to offer both 401(k) plans 
and 457(b) plans to employees.2 In addition, public 
schools, hospitals, and charitable organizations can also 
offer 403(b) plans. Finally, 401(a) plans are available to 
government agencies, educational institutions, and non-
profit organizations.3 These plans tend to be voluntary. As 
a result, some public employees not only have to decide 
whether to save in a supplemental defined contribution 
plan, but also, in many cases, they must choose which 
plan or combination of plans to contribute their savings 
to each year. In some cases, participants are choosing 
from two to four plans. These are decisions that some 
participants in the PRRL data face. In this study, data 
on 401(a), 401(k) and 457(b) plans are available. Clark, 
Pathak and Pelletier (2018) provide an informative 
overview of the complex supplemental public defined 
contribution market for those looking for more details.

Overview of the Public Retirement Research Lab  
(PRRL) Database

The Employer Benefit Research Institute (EBRI) and the 
National Association of Government Defined Contribution 
Administrators (NAGDCA) created the Public Retirement 

Research Lab (PRRL) Database (https://www.prrl.org/). 
Plan sponsors voluntarily join the Public Retirement 
Research Lab and their recordkeepers transmit de-
identified participant-level data on their plans’ behalf. 
These data include individual asset allocations based 
on contributions and balances. Another distinguishing 
feature of the PRRL database is that it includes some 
demographic data. While not available for all plans, 
most of the PRRL participant-level data includes gender 
(95%) and age data (almost 100%). Data on job tenure 
(68%) and salary (44%) are more limited. These data 
collected from multiple public plan sponsors through 
their recordkeepers provide the most comprehensive 
participant-level information related to the public sector 
defined contribution industry available for public research.

Table 1 provides a broad overview of the data in the 
2020 PRRL. The PRRL 2020 database includes 212 
plans, but we restrict the sample to 207 plans that fall 
into the data’s three main plan types (401(a), 401(k) 
and 457(b)). Table 1 presents summary statistics for 
all plans and by plan type. In total, plan assets account 
for $112 billion dollars and 2.3 million accounts.  Table 
1 also breaks the plans down into the category of 
employee types covered by the plans. Plans often include 
participants representing more than one category of 
employees. As a result, the total number of plans for 
each plan type is less than the sum of the plans covering 
each category of employee.

2	 Note while public employers can offer 401(k) plans, federal legislation passed in 
1986 restricted employers from creating new 401(k) plans after its enactment. 
As a result, existing 401(k) public plans predate 1986 (Clark, Pathak and 
Pelletier 2018). 

3	 401(a) plans, and public sector retirement plans more generally, do not fit 
neatly into the dichotomy of an employer-sponsored pension or individual-
based retirement account. For example, some 401(a) plans are mandatory for 
employees to participate in as part of a “hybrid” DB-DC retirement system. 
See “What are Hybrid Retirement Plans, A Quick-Reference Guide” (NASRA, 
https://www.nasra.org/Files/Topical%20Reports/Hybrids/Hybrid-primer.pdf)
for additional details. 
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This table summarizes the plans included in the PRRL database by their plan type (401(a), 401(k) or 457(b)). For each 
type, the aggregate plan assets, number of participant accounts, and category of employees the plan covers (for 
example, state or city employees) are tabulated. Plans often include more than one category of employees. Therefore, 
the total number of plans for each plan type is not equal to the sum of the plans covering each employee category.   

Table 1. Summary of 2020 PRRL database 

401(a) 401(k) 457(b) All

Number of Plans 68 14 125 207

Plan Assets $32,831,858,217 $26,997,363,541 $52,548,938,840 $112,378,160,599

Number of Participant Accounts 789,747 567,494 943,522 2,300,763

Number of Plans Serving

State Employees 19 8 23 50

City Employees 37 9 73 119

Hospital Employees 4 4 13 21

School Employees 4 7 14 25

County Employees 21 5 32 58

Special District Employees 13 5 13 31

College Employees 5 6 15 26

Other Employees 15 0 19 34

Key insights into the public sector market and white 
label fund options

As discussed earlier, public sector employees are often 
offered multiple defined contribution plans to join. Thus, 
one person may represent multiple accounts in the 
PRRL database. For our plan-level analysis, we focus on 
‘participant accounts’ not unique participants. However, 
we use unique participants in our participant-level 
analysis, choosing the plan in which the individual holds 
the largest balance.  

We also break down plan menus into four types: 1) all 
branded, 2) mixed menu, 3) only stable value white 
labeled, and 4) white label only. All branded menus have 
no white label options. Mixed menus include white label 
and branded options. Only stable value white label menus 
are a special case where all the fund options are branded 
except for the white label funds. We do not consider this 
special case a white labeled menu, but others might. 
White label only fund menus include only white label 
options but may also include a self-directed brokerage 
option. A plan offering a white label option, according to 
our definition, includes plans with either white label only 
menus or mixed menus.   

•	 A significant number of participant accounts reside 
in plans offering white label funds. Sixty-six percent 
of participant accounts are in plans offering white 
labels as a fund option. These numbers vary with plan 
type; 91% of participant accounts in 401(a) plans, 
51% of participant accounts in 401(k) plans, and 54% 
of participant accounts in 457(b) plans are in plans 
offering white label funds.   

• 	 Larger funds are more likely to offer white label fund 
options. Prior research suggests that implementation 
costs might make it more expensive for smaller 
plans versus larger plans to offer white label 
options. Consistent with this, our results show that 
the percentage of plans offering white label funds 
increases with the number of participants enrolled in 
the plan. Figure 1 shows this trend. 
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 •	Mixed menu plans are not uncommon. Mixed menus 
include both branded and white label funds.4 While 
the 401(k) plans in the database offer only white label 
only menus, mixed menus represent approximately 
40% of 401(a) and 457(b) plans in the data. Given the 
possible branding effects, these are an interesting 
subset of plans for future research.

• 	White label only and mixed menus appear to offer 
simpler menus. Figure 2 supports the assertion that 
white label funds simplify plan menus. The figure 
shows white label only menus and mixed menus have 
the lowest average number of investment options 

(10.0 options and 14.7 options) versus all branded 
menus (26.1 options). In terms of options offered, we 
find our special category of branded menus with white 
labeled stable value options (25 options) is most 
consistent with all branded menus (26.1 options). We 
find similar results based on fund families represented 
in the menu. However, the white label and mixed 
menus still offer a similar broad selection of asset 
classes relative to branded menus.

4	 We cannot determine from the data if all the employees in the plan have access 
to all the funds. We can imagine a scenario where a plan is changing its menu 
and offers new employees a more limited menu of the new funds than current 
employees. We do not know the specific plans included in the PRRL database, 
but we have confirmed through internet searches of public plan information 
that several plans exist that offer mixed menus to all participants (new and old 
hires combined).org/Files/Topical%20Reports/Hybrids/Hybrid-primer.pdf) for 
additional details. 

Figure 1. Percentage of plans with white label funds by plan size 

This figure displays the percentage of plans with white label fund options by plan size measured by participants 
enrolled in the plan.
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•	 Our participant-level analysis finds preliminary 
evidence that white label funds are associated with 
greater use of self-directed brokerage windows albeit 
to a very small degree. Therefore, it is not clear from 
our results whether this is cause for concern. We view 
our early findings as motivation for further research.

Conclusions
White label funds are becoming increasingly popular. Still 
not much is known about how these funds are integrated 
into defined contribution menus. To address this, our 
paper takes advantage of a new database that includes 
both plan and participant-level data related to public 
sector plans. 

At the plan level, we find that white label funds are more 
prevalent in larger plans and surmise that it is due to the 
implementation costs. White label only and mixed menus 

Figure 2. Average and median investment options 

This figure displays the average and median number of investment options offered based on menu type.

appear more simplified as they tend to offer fewer fund 
options and fund families relative to branded menus. 
Mixed menus that include brand and white labels are not 
uncommon. 

At the participant level, we find preliminary evidence 
that white label funds are associated with greater use of 
self-directed brokerage windows albeit to a small degree. 
Therefore, it is not clear from our results whether this is 
cause for concern. 

In closing, we hope our plan level analysis serves as a 
useful guide to plan sponsors interested in how different 
plans incorporate white label funds into their menus and 
suggest that our early participant level findings serve as 
motivation for further research. 

N
um

be
r 

of
 I
nv

es
tm

en
t 

O
pt

io
ns

Menu Category

●	 Average number of  

	 investment options

●	 Median number of  

	 investment options



An analysis of white label funds in public pension plans	 7

References
Agnew, Julie R., (2006), “Do behavioral biases vary across individuals? Evidence from individual level 401(k) data.” 

Journal of Financial and Quantitative Analysis, 41(4), 939–61. 

Agnew, Julie R., Angela Hung, Nicole Montgomery, and Susan Thorp, (2019), “White-labels, Brands and Trust:  
How Mutual Fund Labels Affect Retirement Portfolios.” TIAA Institute Research Dialogue, 155.

Alight Solutions, (2017), “2017 Trends & Experience in Defined Contribution Plans: Executive Summary.” 1-6.  

Bare, Rod, Jay Kloepfer, Lori Lucas, and James Veneruso, (2017), “White Label Funds-A No-Nonsense Design 
Handbook.” The Journal of Retirement, 4(4), 107-120.

Bateman, Hazel, Isabella Dobrescu, Ben Newell, Andreas Ortmann, and Susan Thorp, (2016), “As Easy As Pie: How 
Retirement Savers Use Prescribed Investment Disclosures.” Journal of Economic Behavior & Organization, 121, 
60–76.

Benartzi, Shlomo, and Richard Thaler, (2001), “Naive Diversification Strategies in Retirement Savings Plans.”  
American Economic Review, 91(1), 79–98.

Brown, Jeff  R., Nellie Liang, and Scott Weisbenner, (2007), “Individual Account Investment Options And Portfolio 
Choice: Behavioral Lessons From 401 (K) Plans.” Journal of Public Economics, 91(10), 1992-2013. 

Clark, Robert L., Aditi Pathak, and Denis Pelletier, (2018), “Supplemental Retirement Savings Plans in the Public 
Sector: Participation and Contribution Decisions by School Personnel.” Journal of Labor Research, 39, 383–404.

Cohen, Lauren, (2009), “Loyalty-Based Portfolio Choice.” Review of Financial Studies, 22(3), 1213–45.

Cooper, Michael J., Huseyin Gulen, and P. Raghavendra Rau, (2005), “Changing Names with Style: Mutual Fund Name 
Changes and their Effects on Fund Flows.” The Journal of Finance, Vol. LX (6), 2825-2858.

Fidelity Investments, (2021), “White Label Solutions for a Defined-Contribution Plan Lineup.” Fidelity Institutional 
Insights, 1-10. https://clearingcustody.fidelity.com/app/literature/white-paper/9890514/white-label-solutions-for-a-
defined-contribution-plan-lineup.html 

Green, T. Clifton, and Russell Jame, (2013), “Company name fluency, investor recognition, and firm value.” 
 Journal of Financial Economics, 109, 813-834.

Healy, Joseph, (2020), “A Rising Trend in DC Plans: The White Label.” PIMCO Featured Solution, 1-4.

Hewitt, (2014),  “What’s in a Name: White-Label Funds in DC Plans,” Hewitt Ennisknupp white paper. (https://www.aon.
com/human-capital-consulting/retirement/investment-consulting/bin/pdfs/White_Label_Funds_in_DC_Plans.pdf )

Huberman, Gur, (2001), “Familiarity Breeds Investment.” Review of Financial Studies, 14(3), 659–680.

Huberman, Gur, and Wei Jiang, (2006), “Offering versus choice in 401(k) plans: Equity exposure and number of funds.” 
Journal of Finance, 61(2), 763–801.

Sialm, Clemens, and T. Mandy Tham, 2015. “Spillover Effects in Mutual Fund Companies.” Management Science, 62(5), 
pp.1472-1486.  

Tang, Ning, Olivia S. Mitchell, Gary R. Mottola, and Stephen P. Utkus, (2010), “The Efficiency of Sponsor and Participant 
Portfolio Choices in 401(k) Plans.” Journal of Public Economics, 94(11-12), 1073-1085.

Wang, Ya-Hui and Cing-Fen Tsai, (2014), “The Relationship Between Brand Image and Purchase Intention: Evidence 
from Award Winning Mutual Funds.” The International Journal of Business and Finance Research, 8(2), 27-40.



An analysis of white label funds in public pension plans	 8

About the authors
Julie R. Agnew is the Richard C. Kraemer professor of business at the College of William and Mary’s Raymond A. 
Mason School of Business. Her research and consulting focuses on the interplay between financial literacy and 
behavioral finance with an emphasis on the financial decisions individuals make concerning their retirement plans. 
While at William & Mary, Agnew has served as the inaugural director of the Boehly Center for Excellence in Finance and 
co-director of the Center for Interdisciplinary Behavioral Finance Research. A former Fulbright Scholar to Singapore, she 
earned her Ph.D. in finance from Boston College and B.A. in economics from William & Mary.  

Michael Gropper is a Ph.D. candidate in the finance program at the University of North Carolina Kenan-Flagler Business 
School. His research focuses on household finance. Specifically, he studies how households invest and save over long 
time horizons and how legal and business forces shape those savings behaviors. 

Michael is also a Research Associate with the Employee Benefit Research Institute (EBRI). He conducts research with 
the Public Retirement Research Lab, a collaboration between EBRI and the National Association of Government Defined 
Contribution Administrators (NAGDCA). His work with the Public Retirement Research Lab involves studying retirement 
savings in public-sector defined contribution benefit plans covering millions of America’s public sector employees. 

Prior to beginning the Ph.D. program, Michael worked in the Washington, DC office of Berkeley Research Group, an 
economic consulting firm. He graduated summa cum laude from the College of William & Mary in 2014.

Angela A. Hung (Ph.D., Social Science, California Institute of Technology) is Head of Research at Earnin. She is a 
behavioral economist who specializes in household finance. She was previously at Robinhood as a Behavioral Insights 
Researcher. Prior to Robinhood, she was a Senior Economist and founding director of RAND’s Center for Financial 
and Economic Decision Making, a research center dedicated to finding solutions to improve the financial health of 
individuals and families. 

Nicole Votolato Montgomery is the Bank of America Professor of Marketing at the McIntire School of Commerce 
University of Virginia. Her research focuses on issues related to consumer information processing. She aims to 
understand how the context in which information is obtained impacts how consumers integrate information into 
their evaluations of brands and organizations. In particular, she studies the implications that the evolving business 
environment has on consumer engagement with brands and receptivity to organizational communication strategies. 
Her research has appeared in Journal of Consumer Research; Journal of Applied Psychology; Journal of Personality and 
Social Psychology; and Journal of Consumer Psychology. Her work has been featured in the Wall Street Journal, USA 
Today, U.S. News and World Report, Wired, NPR, and BBC Radio.

Susan Thorp is Professor of Finance and Associate Dean Research at the University of Sydney Business School. She 
researches consumer finance, focusing on retirement savings. Her research has been published in leading international 
academic journals and is regularly featured in policy and practice dialogues. Susan is a member of the Steering 
Committee of the Mercer CFA Institute Global Pensions Index, a member of the Research Committee of the OECD/
International Network on Financial Education and a Director of Super Consumers Australia, an advocacy body for 
pension plan participants.



An analysis of white label funds in public pension plans	 9

(1
1/

22
)

This project was approved by William & Mary Protection of Human Subjects Committee (Phone 757-221-3966)  on 2022-09-05. 

TIAA Institute is a division of Teachers Insurance and Annuity Association of America (TIAA), New York, NY. ©2022 Teachers Insurance and Annuity Association of America-College 
Retirement Equities Fund, 730 Third Avenue, New York, NY 10017

About the TIAA Institute
The TIAA Institute helps advance the ways individuals and institutions plan for 
financial security and organizational effectiveness. The Institute conducts in-
depth research, provides access to a network of thought leaders, and enables 
those it serves to anticipate trends, plan future strategies, and maximize 
opportunities for success. 

To learn more, visit www.tiaainstitute.org.

Join the conversation online:  
@TIAAInstitute


