
 

 

 
 
 
Important changes to the DePauw University Grantor Retiree Healthcare Savings Plan 
 

Helping you plan and save for the future is important to DePauw University. Beginning in February 2025, 
the DePauw University Grantor Retiree Healthcare Savings Plan will move from Nyhart/Charles Schwab to 
TIAA. Most of the changes described in the included brochure also apply to the Grantor plan. You should 
review this brochure and enclosed notice to learn how this will affect your account.  
 
What is the DePauw University Grantor Retiree Healthcare Savings Plan? 

The plan gives you a valuable opportunity to build tax-free assets you can use to pay for medical insurance 
premiums in retirement. Now that you’re retired, you are able to use these funds to be reimbursed for fully 
insured medical plan premiums.  
 
Unlike the VEBA plan, there will be no debit card issued for this plan. You will be able to submit 
reimbursement requests through one of the following channels:  
 

1) Online claims portal 
2) The TIAA mobile app 
3) Paper claims form 

 
Key dates 

Dates (2025) Events 

Feb. 19 

Last day to submit claims to Nyhart/Charles Schwab. 
 
At 4 p.m. ET, the blackout period is expected to begin. During this time, you will be 
unable to modify your Nyhart/Charles Schwab account. 

Feb. 24 
The new retiree healthcare savings plan accounts created at TIAA. You will receive an 
enrollment confirmation.  

Feb. 25  
A group seminar to review the changes and ask questions will be held at 10 a.m. in 
the University Ballroom in The Memorial Student Union Building. 

Feb. 27 

Account balances expected to transfer from Nyhart/Charles Schwab to TIAA. 
 
A live webinar will be held at 2 p.m. to review the changes and ask questions. Register 
at webinars.on24.com/client/TIAAandDePauw. 

On or about 
Mar. 14 

Blackout period expected to end. You can view your new account at TIAA, update your 
investment choices and start submitting claims reimbursement requests if you are an 
eligible retiree. 

 
Important note: The date of the transfer/the end of the blackout period depends on the accurate, timely 
transfer of data and assets from Nyhart/Charles Schwab to TIAA. If this does not occur, the end of the 
blackout period could be delayed. 
 

 

 

https://event.on24.com/wcc/r/4818037/45C4299E941186BD7E436E6318114BE7
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Manage your account  

Not sure where to begin? These plan changes are an excellent opportunity to revisit your retirement 
planning strategy. We can help you take the next step in your financial plan. 
 

 Online: Visit tiaa.org/depauw and log in. If you’re new to TIAA, select Log in, then Need online 
access? Follow the on-screen prompts.  

 
 Phone: Call TIAA at 877-554-1004 and choose option 1, weekdays, 8 a.m. to 10 p.m. ET. 

 
 Schedule a one-on-one counseling session: To schedule a one-on-one session, call 800-732-8353, 

weekdays, 8 a.m. to 8 p.m. ET. You can also schedule a meeting online at tiaa.org/schedulenow. 

 

 

 

 

 

 

Disclosures 

Interests in any retiree healthcare plan discussed herein are offered solely by the employer.  

Teachers Insurance and Annuity Association of America (TIAA) will provide services to the plan and may issue plan communications on 
behalf of the plan sponsor, in its capacity as a plan recordkeeper.  

TIAA Individual & Institutional Services, LLC serves as a broker-dealer with respect to underlying mutual funds only, and does not offer, 
market or sell interests in such plans or otherwise provide broker-dealer services with respect to the interests in such plans. The TIAA 
group of companies does not provide legal or tax advice. Please consult your legal or tax advisor.  

TIAA products may be subject to market and other risk factors. See the applicable product literature, or visit tiaa.org for details. 

This material is for informational or educational purposes only and does not constitute fiduciary investment advice under ERISA, a 
securities recommendation under all securities laws or an insurance product recommendation under state insurance laws or 
regulations. This material does not take into account any specific objectives or circumstances of any particular investor, or suggest 
any specific course of action. Investment decisions should be made based on the investor’s own objectives and circumstances. 

Investment, insurance, and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any 
federal government agency, are not a condition to any banking service or activity, and may lose value. 

You should consider the investment objectives, risks, charges, and expenses carefully before 
investing. Please call 877-518-9161 or go to tiaa.org/depauw for current product and fund 
prospectuses that contain this and other information. Please read the prospectuses carefully 
before investing. 
TIAA-CREF Individual & Institutional Services, LLC, Member FINRA, distributes securities products. TIAA Trust, N.A. provides investment 
management, custody and trust services. 
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